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e wa econshtuted on 8th Juiy 2021 as per the off;ce order No E:
?.iKM\‘:Nmn The member of grievance committee consists of teaching faculties, sport
Gfetat\( anq Vvarious representatives from the college union. The meeting of the grievance
»fﬂrfﬁttee Will be held thrice in each year at grievance cell in the presence of Director, Vice
:lnC‘Pal and all members of students and staff Grievance committee according to the
1pu|a‘ted date given in KTU academic calendar. In addition, meeting of all the members of the
?Il will be convened, if required. Students and staff can approach this committee to express
is/her grievance. The committee considers the request and addresses genuine complaints
-om students and faculties.

'he meeting of the grievance committee was held on 25th May 2023. The major grievances put
‘orward by the students during the meeting were.

< AGENDA
1. To discuss about student grievance.
2. Any other matters.

«» MINUTES

1. Students requested to do the maintenance work in hostel
(Roof work,concrete and wooden work).

2. Students requested to do the plumbing works in common toilets.

3. They also requested to do the repair work of green block windows.

< ACTION TAKEN REPORT
1. Maintenance work completed.

2. Plumbing works of toilets completed .

3. Repair work of windows will be completed.
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«Grievance cell is formed in order to keep the healthy work
atmosphere amongst staff, students and parents. SR
«This cell helps Students to record their complaints and solve their
problems related to academics, resources and personal grievances
freely and frankly without any fear of victimization.

*To keep the dignity of the college high by ensuring conflict free
atmosphere in the College by promoting good Student-Student
relationship and Student-teacher relationship.

*Ragging in any form is strictly prohibited in and outside the
institution. Any violation of ragging and disciplinary rules should
be urgently brought to the notice of the Principal. Ragging
Complaints will be handled as per ragging rules

«Woman Harassment complaints will be handled as per
government guidelines by respective section.

+Suggestion / complaint Box is installed in front of the
Administrative Block in which the Students,

who want to remain
anonymous, put in writing their grievances

and their suggestions

for improving the Academics / Administration in the College.




¢ Matters: Related to timely issue of duplicate Mark-sheets, Transfi

Certificates, Conduct Certificates or other examination rglated
matters.Financial Matters: Related to dues and payments for various iter

~ from library, hostels etc. e
Other Matters: Related to certain misgivings about conditions of sanitation,
preparation of food, availability of transport, victimization by teachers etc. :

' The cases will be attended promptly on receipt of written grievances from the
students.

» The cell formally will review all cases and will act accordingly as per the
Management policy

* The cell will give report to the authority about the cases attended to and the

number of pending cases, if any, which require direction and guidance from the
higher authorities.

* A Grievance Redressal Cell already working in college since 2nd August, 2015
which - '

‘he cell is indented to find solutions for problems like Sexual harassment — any
nd of physical or mental harassment, Complaints regarding class room teaching —
lass room management, completion of syllabus, teaching methods etc, if and when
ey arise. The KMEA GRC convenes meetings periodically and takes steps to
edress the grievance. The function of the cell is to look into the complaints lodged
y any student of college and judge its merit. The Grievance Cell is also empowered
0 look into matters of harassment. Anyone with a genuine grievance may approach
he department members in person, or in consultation with the officer in-charge
Students' Grievance Cell. In case the person is unwilling to appear in self, grievances
nay be dropped in writing at the letterbox/ suggestion box. Grievances may also be
sent through e-mail to the member/officer in-charge of Students' Grievance Cell.




Cell Will assure that the grievance has been properly solved in
a stipulated time limit provided by the cell.
The person concerned can personally approach to any member of the Cell and

can send email or write an application and submit to Cell Convener for
grievances of any sort.

The cases will be attended promptly on receipt of grievances from the
students,

The cell will review all cases and will act formally accordingly as per the
Management policy.

The cell will give report to the authority about the cases attended to and the
number of pending cases, if any, which require direction and guidance from
the higher authorities.

In case of any grievance the members of the cell are empowered to sort out
the problems at their level through discussion with students.

In case the members fail to find out any solution then the matter is referred to
the principal for final comment on the matter.

If anybody is found to be guilty for any kind of nuisance, he or she is given
punishment with due consideration with the principal. The nature of
punishment includes verbal as well as written warning, information to the
parents, financial punishment, information to the police (if situation arises for
s0) and expelling from the college as per the rule of the university.

The cases will be attended promptly on receipt of written grievances from th
students.

The grievance Redressal cell shall not entertain the following issues:

* Decisions of the executive council, academic council, board of studies and other

administrative or academic committees constituted by the university.

* Decisions with regard to award of scholarship, fee concessions, medals etc.

- Decisions made by the university with regard to disciplinary matters and

university about admissions in any courses offered |

hority on assessment and examination res




